Summary of Services: LiveWire Basic Package

The LiveWire Basic Package will help you quickly establish a cost-effective online presence.  The services included in this package are described below.  The Basic Package is ideally purchased in conjunction with the Patient Premium package to maximize the value of the Dentrix web offerings.

Services Included in Basic Package:

· Full development of DXWeb site content using information gathered from LiveWire submission forms completed by your office:

· Home Page

· Office/Services Page

· Staff Page

· Philosophy Page

· Office Hours Page

· Payment Options Page

· Directions Page

· Favorite Links Page

· Photo shoot with LiveWire to capture, edit, upload and format photos for any page of your DXWeb site

· Provision of and instructions for collection of staff bios

· Full office configuration and installation of DXWeb software (requires additional plug-ins and downloads not discussed in DXWeb installation guide)

· Comprehensive written instructions for making ongoing content and appearance alterations to your DXWeb site

· Preliminary instructions (orally and in writing) for implementing and using DXWeb patient communication tools

· Two consultations and unlimited customer service (before and after project completion) via phone and e-mail
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