Summary of Services: LiveWire Patient Premium Package

The LiveWire Patient Premium Package will enable you to quickly take full advantage of the valuable interactive patient tools provided by Dentrix.  The services included in this package are described below.  This package is ideally sold in conjunction with the Basic Package, but can be purchased separately to complement your existing web site.

Services Included in Patient Premium Package:

· Provision of an instructions for optimal use of forms that patients must complete in order to use patient communication tools

· Design and upload of multiple patient communication messages to be sent via e-mail (including text, images and office logos)

· Full configuration of settings for communication tools, tailored to your office

· Comprehensive on-site instructional session for staff members covering all aspects of DXWeb patient communication tools, such as:

· Patient information upload techniques

· Patient appointment confirmation software 

· Design and configuration of patient information access area on your Dentrix hosted web site

· Detailed instructions (orally and in writing) for:

· Registering patients for the DXWeb Internet tools

· Editing existing patient communications

· Developing new patient communications in the future
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