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DXWeb Development Timeline

Very little time is necessary to get the patient communication tools of your DXWeb site up and running.  The site development schedule depends mostly on the timely return of your submission forms.  Following is the general timeline for your DXWeb implementation plan.  Actual time may vary slightly.





Week 1: A representative from your practice will have an initial consultation with a LiveWire representative.  The following items will be covered:

· Detailed explanation of the DXWeb site development process

· Contract enacted between parties

· Distribution of all necessary materials including submission forms

· Scheduling of future LiveWire consultation sessions

Week 2: Two meetings  during week two will ensure that the project is completed in a timely manner:

· Return of completed submission forms to LiveWire

· Development of all patient communications by LiveWire

· Full installation of DXWeb software and in-office configuration of patient communications

Week 3: The final consultation and in-office training session will take place in the third week:

· Final office approval of all patient communications

· Training sesssion to all staff members on use and maintenance of patient communication tools

· Distribution of and recommendations for collection of forms that must be completed by each patient before they can use the system

· Distribution of all necessary materials to support ongoing site maintenance and site enhancement

· Final payment to LiveWire and documentation of exchange

Throughout the entire process, open communication is encouraged between parties.  This will guarantee that your dental office completes the submission forms properly, as well as ensure that LiveWire is developing and making alterations to your web site in accordance with your exact preferences.




Week 3





* Office training session


* Final consultation





Patient Tools Designed and Configured by LiveWire
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Submission Forms Completed by Dental Office
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* Initial consultation


* Distribution of Patient Premium Package Manual
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* Return submission forms


* Second consultation








Tuesday





* In-office software configuration

























